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Introduction
We have collated the main insurers’ current menopause
provisions - following on from our #MenopauseUnmuted
event on World Menopause last year, where among other
topics we had an insurers panel. We want everyone to know
what is and is not included to ensure you can make
informed choices. Whilst insurers have improved what they
offer, it is now up to employers to implement these policies.
Some choose to pay the additional fee for these policies as
they are not included as part of the standard policy.
 
Thanks to Emily Bridgewater, a Health & Wellbeing
Consultant, Healthcare Industry Vertical Lead at Mercer
Marsh Benefits for providing this information. Whilst
changes are still slow in terms of insurers menopause
provision, they are seeing more clients engage with them to
provide their wider workforce awareness and education in
the form of webinars and workshops in order to enable
colleagues to support women going through menopause or
men with partners experiencing menopausal symptoms.

Whilst there is momentum around the topic and much is
being done to destigmatise menopause in the workplace,
there are still many obstacles and there is still more to be
done. In the UK, around 4.5 million women aged 50 and
over are currently in employment1, and the majority of
these women will either be going through or have gone
through menopause. This equates to about 1 in 10 women
in Financial Services, according to the Standard Chartered
and FSCC report in 2023. If companies are serious about
Gender Balance and the Gender Pay Gap, then menopause
should be taken seriously.

Monique King, Menopause Workstream Lead, The Diversity Project

https://youtu.be/zAXi5UX0VtM


Menopause plan
Bupa’s Menopause plan offers confidential,
personalised support for anyone going
through menopause. Whether it’s for you, or
to help support a colleague.

The Plan includes: 
A 45-min consultation with a menopause
trained GP
Personalised clinical advice on managing
symptoms
A 30-min GP follow up consultation -
within 12 months of the initial consultatio
12 months’ access to BUPA’s nurse-led
Anytime HealthLine.

Menopause symptoms don’t always end
after 12 months. Employees can benefit from
an additional 12 months’ support with Bupa’s
Menopause Continued Care Plan – an
annual care package, as often as they need
it. 

Menopause Continued Care Plan 
� 30-min appointment with an
experienced, menopause-trained GP 
� Two 15-min follow-up appointments
that can be booked when employees
need them within 12 months of the
annual review 

Resources and support

Health advice anytime, day or night. Bupa
Women’s Health Hub is packed with
practical advice on all sorts of female health
concerns.

Bupa Women’s Health Hub

� A repeat prescription within the 12
months 
� An onward referral, if they need it 
� 12 months’ access to our nurse-led
Anytime HealthLine 

And remember, you can speak to a
nurse 24/7 on the Anytime HealthLine. 
Call 0345 604 0537. 
Bupa may record or monitor the calls. 
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Ongoing support for a 
complex issue 

Menopause symptoms don’t always end after 12
months. So neither should their support plan. 

That’s why employees can benefit from an
additional 12 months’ support with our
Menopause Continued Care Plan – an annual care
package, as often as they need it. 

This makes sure they’re managing their symptoms
well and bringing their best selves to work. 

Menopause Continued Care Plan 

30-min appointment with an experienced,
menopause-trained GP 

� Two 15-min follow-up appointments that can
be booked when employees need them within
12 months of the annual review 

� A repeat prescription within the 12 months 

� An onward referral, if they need it 

� 12 months’ access to our nurse-led Anytime
HealthLine 



Your employees will get: 
• Unlimited one-to-one instant messaging
with a menopause practitioner 
• One-to-one video consultations with a
menopause practitioner 
• Support with symptom management, plus
physical and mental wellbeing 
• Peer support with practitioner-moderated
group chat 
• Trustworthy, vetted links and resources 
• Weekly live broadcasts on a range of topics
 
Peppy’s practitioners are trained to
recognise symptoms that may require further
treatment, and can refer members back to
Vitality for onward care through their plan. 
By providing dedicated menopause care,
you’ll help empower your staff to take
control of their menopause journey, as well
as confirming your commitment to diversity
 and inclusion in the workplace. 
You’ll not only support the health and
happiness of your people but support your
future business success. 

Remote, personalised menopause support
with Peppy and Vitality. 

Vitality are proud to be the first UK insurer to
offer specialist menopause care.
 
What is Vitality Menopause Support? 
To ease the transition through this natural
life stage, we created Vitality Menopause
Support, a dedicated menopause support
service, including one-to-one support with
menopause practitioners, vetted resources,
app-based care and onward referral. 
As part of this, we’ve partnered with leading
digital health platform Peppy, to give
members access to personalised,
practitioner-led menopause support. 

How does it work? 
Peppy connects users to real-life menopause
practitioners, at the touch of a button, so
you can now offer your workforce access to
comprehensive, confidential menopause care
whenever they need it. 

Provide dedicated, practitioner-led care at
no cost to your employees. 



How Aviva’s private healthcare
can help
How our private healthcare can help 
1. Support for someone experiencing
symptoms that could be related to
menopause 
We’ll cover the cost of investigations and
diagnostic tests to get to the root cause of
symptoms such as heavy or irregular periods,
bloating and pain. These could be associated
with menopause but may also be a sign of an
acute medical condition such as
endometriosis, fibroids or less commonly,
cancer. 

If a clinician diagnoses an acute medical
condition, we’ll pay for eligible treatment that
helps cure the problem. 

2. If menopause is diagnosed 

Cover would typically stop under private
healthcare. This is because private healthcare
is there to help someone get better if they
have a condition that can be cured – known
as an acute medical condition. 

While people can manage symptoms of
menopause, just like puberty, it is a natural
transition that’s part of the ageing process.
That means under our terms and conditions,
it’s a chronic condition – it may last for a long
time, but it will eventually end. 

If the person’s symptoms are due to
menopause, they can still benefit from our
added value and support services such as the
Menopause Service within Aviva Digital GP
and our menopause information guides. 

3. Option to enhance your menopause
support 
Our optional ‘routine cover of chronic
conditions’ benefit lets you enhance your
menopause support to include specialist
referral for menopause consultations and
reviews. This includes consultations to discuss
HRT/ testosterone prescription as well as
advice or monitoring. If you haven’t already
selected this benefit, you can add it at your
next renewal. 

We don’t cover HRT or testosterone as they
fall under ‘take home drugs or dressings’ your
employees can get by prescription through
the NHS. 



Menopause Support

(Available to Optimum and Optimum
Referral customers who have opted for Aviva
Digital GP.) 

Our Menopause Service is available as part of
Aviva Digital GP. We understand that the
menopause can affect both the individual and
those closest to them. That’s why the service
can be used by anyone over the age of 16
covered on the healthcare scheme, including
partners and family members. 

The Menopause Service includes an
information hub offering practical tips and
support to help address and manage
menopause symptoms. It also includes a
symptom assessment tool and expert guidance
from trained health professionals.

If the person’s symptoms are due to
menopause, they can still benefit from our
added value and support services such as the
Menopause Service within Aviva Digital GP and
our menopause information guides. 

3. Option to enhance your menopause support 
Our optional ‘routine cover of chronic
conditions’ benefit lets you enhance your
menopause support to include specialist
referral for menopause consultations and
reviews. 

This includes consultations to discuss HRT/
testosterone prescription as well as advice or
monitoring. If you haven’t already selected this
benefit, you can add it at your next renewal. 
 

We don’t cover HRT or testosterone as they
fall under ‘take home drugs or dressings’
your employees can get by prescription
through the NHS. 



AXA Health menopause services: holistic support and guidance for
the workplace.

By connecting menopause services across wellbeing and private healthcare schemes, we’re helping
companies offer their employees services to help them seek support and guidance. And, if available and
appropriate, access to treatment with accredited specialists through their private healthcare scheme. 

Whether they’re going through menopause themselves or want to support a colleague or a loved one, our
services help create a workplace where people feel supported and can thrive. 

Connecting services:
different ways to support employees 
Clients can choose to add menopause services both on a standalone basis and/or by making changes to
their private healthcare schemes. They’ll be demonstrating to their employees the benefits of inclusivity
while making a huge difference to women’s lives and empowering them so they don’t have to struggle
alone. 

Expert practitioner support for the whole workforce 
Most women can manage their menopausal symptoms with effective wellbeing support, education, advice
and lifestyle changes. AXA Health is working with Peppy to offer a digital health app5 with access to
information, guidance and personalised, practitioner-led support. It’s available to the whole of the
workforce, including colleagues and loved ones. 
AXA Health has secured preferential contract rates with Peppy which are subject to a minimum contract
value per annum and a minimum 250 employees. 

Support for symptoms, and treatment through private healthcare schemes 
Access to the right specialist can reduce suffering for women with uncontrolled symptoms and ensure the
proper management of issues that can be masked by the menopause (e.g. the symptoms of cervical cancer).
We’re working with the British Menopause Society (BMS), which sets the UK standard of care in this field, to
inform our menopause proposition. 
Currently, women can discuss their symptoms with a GP from our AXA Doctor at Hand service.
Appointments can be up to 20 minutes long and, if needed, GPs can also prescribe HRT. 
Your clients can now also select bespoke wording on their healthcare scheme6 to allow
access to specialist clinical support for those who need extra help, provided by highly trained consultant
gynaecologists, accredited by the BMS. Employees just need a referral from a GP or a Peppy practitioner.
We can also help employees find a local BMS specialist, or one who offers online appointments. 
Line managers (or HR) can refer to the AXA Health, Occupational Health (OH) team for our OH clinicians to
assist with professional advice and support any employees who are experiencing challenges with the
menopause that are impacting the workplace. This can be arranged via an OH contact or our on demand
service. 

Creating inclusive workplaces 
To help your clients create workplaces where people, including line managers, can talk openly, positively
and respectfully about menopause we offer seminars and training about menopause.7 We also supply
factsheets and guides through our Health and Wellbeing calendar at no extra cost. 



The British Menopause Society sets
 the UK standard of care in this field.

 AXA Health is proud to be working with them to
inform our menopause proposition. 

Please note
Other than specified above, our healthcare schemes do not pay for the treatment of symptoms generally
associated with the natural process of ageing. This includes treatment for the symptoms of menopause,
including symptoms as a result of medical intervention. And we don’t pay for outpatient drugs that are
ordinarily prescribed through primary care, which includes HRT.
 We provide cover for the investigations and treatment of post-menopausal bleeding.

For further Diversity Project resources, including how to
implement a global Menopause policy, what other companies are

doing on the topic, Men in Menopause, Neurodiversity and
Menopause, our Menopause Pledge and so much more, please go

to www.diversityproject.com/menopause.


